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SLIDING FEE SCALE POLICY

1. Purpose: To provide guidance for staff and patients in determining billing for services for persons with lower incomes. 

2. Annually, a sliding fee schedule shall be adopted by the Board of Directors to be used for billing patients with lower incomes, who are uninsured as is described in the attachment to this policy. To determine the appropriate sliding fee, patients shall provide either a copy of the prior year’s tax return with w-2 forms, or two current payroll check stubs. By referring to the corresponding portion of the scale, the cashier or receptionist can determine the percentage of the usual and customary fee that the patient is to be charged.

3. Documented Indian patients will not be billed for direct care services provided by Central Valley Indian Health, Inc. The required documentation for these patients shall be any of the following:

a. Bureau of Indian Affairs enrollment certificate.
b. Letter of federally recognized tribal enrollment or recognition papers.
c. Original, certified birth certificate linking the patient to a documented Indian person.

d. Letter from the Bureau of Indian Affairs indicating the patient’s ancestry can be traced to the Bureau of Indian Affairs California Judgment roll of 1852.

e. In cases where Indian descent is questionable, the patient is to be referred to the Central Valley Indian Health, Inc. CHS/Eligibility Clerk.

f. The Fiscal Department is responsible for maintaining and training applicable staff members in the use of this policy. 
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